
information on this page applies to Verizon customers. If you use another telephone company, call them for details about their
and services. See the "local Telephone Service Providers" section of this Guide for the number.

~
VerBloli

You can find more information and apply
for services and equipment on our
website: http://www22.verizon.com. Under
"Popular Products" click on Customers
with Disabilities, select your state and
follow tile links,

To ptace a call diat 711 (New York Relay)
or call the numbers below to place a call
or make an inqUiry:
Voice 1-800-421-1220

Baudot TTY 1-800-662-1220
ASCII 1-800-584-2849

VCO 1-877-8213-6977
HCO 1-800-662-1220

Braille TTY 1-800-662-1220

Call the numbers below only lor the
Telephone Relay Service tisted (don't dial
711):
Spanish 1-877-662-4886
Speech to Speech 1-877-662-4234

900 Calls - Call the Relay Inquiry Line

Relay Inquiry Line Voice 1-800-664-6349
Relay Inquiry Line Text 1-800-835-5515.

Customer Service
VoicelTTY/ASCIINCO 1-800-676-3777
....................................................(24 hours)

Caller ID on Relay Calls:
Customers using the Relay Service may now
see the number and name of the calling
party. Blocl<ing and Anonymous Call
Rejection features can still be used to
manage calls.

Telephone products for purchase:
• Amplified Telephone
• Teletypewriter (TTY)
• Weak-Speech Handset
• Loud Tone Ringer Device
• Electronic Artificial Larynx
• Amplified Volume Handset
• Light Signaler Device

Verizon telephone usage discount:
Reduces phone usage charges for
customers who have a hearing or speech
disability and use aTTY,

Directory listings:
Your Verizon directory listing also may
include Information to indicate that
comm'unication can take place over your line
using aTTY. Several listing options are
available.

Available exemptions from
Verizon telephone service
charges:

Special Phone Credit Card
• Directory Assistance

Dial Operator Privileges
Braille and Large Print Bills (For
Information, call 1-800-974-6006
Monday - Friday, 8:30 a.m. - 5:00 p.m.)

Charges to install or change your Avariety of products for peopie with New York Relay Center
residence service certified visual, hearing, speech or motion Allows TTY users and non-TTY users to
The minimum cost for setting up phone disabilities are offered. (See "How to communicate. Special operators called
service is $55.00. Charges will vary Qualify" for certification requirements.) communications assistants translate and
depending on the work we perform. For Many products can be purchased at cost relay conversations confidentially.
example, if you ask us to install inside wire when appropriate certification is presented... '..
and jacl<s, the installation charge will be Warranty and maintenance plans are There IS no extra charge for thiS service.
based on the time it takes to finish the job available for these products. Also available • Talk as long as you like and be billed the
and the price of any materials used. to you through the Center-free of charge- same as adirect-dial call.
Once your service is established, there may are certain helpful dialing aids. • The Relay Center operates 24 hours a
be a charge each time you make achange in How to qualify day, 7 days aweele
your service. For that reason, It IS Important You must be certified as a person with a • Calls can be relayed from any location in
that you set up the service that best SUitS disability to receive most of the telephone NewYorl< Stat~ to anywhere In the
your needs when you place your first . service exemptions, discounts or products continental United States.
Venzon order. Your service representative listed in this section. A licensed physician, • You may request that your long distance
can help. .specialist (such as an audiologist or speech company be used when placing long
Security deposits and refunds paUlologist) or an authorized New York distance calls.
See the "Customer Rights and State agency may sign your application or
Responsibilities" section of this Guide. proVide a letter certifying your disability.

Applications and information may be
Advance payments. obtained by calling the Verizon Center for
If there is an outstanding bill at your Customers with Disabilities. If you are 62
address when you apply for new service, we years of age or older, you may purchase
may require an advance payment. This products Simply by proViding proof of age.
payment will be applied to your first
telephone bill.

Verizon Optional Wire
Maintenance Plans
Optional wire maintenance plans are
available to help reduce the cost of Verizon
repair service visits to your home, Each
provides a different level of coverage. Call
your representative for details and monthly
charges.

Verizon - Services for
Customers with
Disabilities.
Center for Customers with
Disabilities
If you are a Verizon customer, the specially
trained people at the Verizon Center for
Customers with Disabilities can help you
find products and services designed to meet
your teiecommunications needs. You aiso
can place orders for and ask billing
questions about all types of residence
service. From anywhere in New York State
and Greenwich/Byram, Connecticut, call us
(toll-free) Monday through Friday, 8:30 a.m.
to 5:00 p.m., at 890-0550 (VmY).
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New Service Inc 67 V~rnnn A~ Mount Vernnn 10553 107 leu Av 13206 ;...432·1217
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Plant Prnteetion ; , 432"4293 Nl!w York Marking Dl!vicl!5 2207 Te"ll flv 132M 463-B641
Shipni~g 1> Heccivillu ,<132·113B5NI!\'I York New Jersey Mill( Mkl Administrator
lullepar! Abs~ntos ;;..;; 432·4292 4i05Cromo'lds P"r~ Dr Lv l103U 1157·2881
TrilmC ; ;~;;.;•.;..; 432"4222 New Yorl(-Nl!w Jersey Producer·Oealers Coopl!ratlve
Workers Compells"lIlln , ; ;.; .432-11275 Inc Ch 13037 687·6775•.

New Vision 227 WFayelle mOL 472~6300 NeVI Vorll Optomelric 116 EWa;hingloll13202 47B·3937
New Woodstock Firl! O1st Hw Wd 131n.;;.; 662~7255 NeVI York Pilin Ceoter
NeVI Woodstock Frel! Library NI'I Wd 13122.. 662-3134 72O? Ollcklnv Illl Lv lJ0811 <152·2055
New Woodstock Headstarl Clr 4000 MediC'll Ceilier Dr fv 13066 329·7155

2605 5dloul NY! I'ld 13122 ;.., 662·7990 New York Pain Cenler 7209 Bllc~iey ltd Lv 130511 452,2055
NelV Woodslock Lumber Compilny New York Pain Cenler

1I<lllrOild NI'I I'ld 13l22 ;.. 662-3394 5719 I'/ldew<ltels P~:\I''I Dewill13214 ; 703-34BO
New Woodstock Mill Works New York Periodical Oistrihulors Inc
2071 Elm Nw WI! DI22 ;.~ 662·7936 105 Kuhn Hd 1320il 455·2856

New York Auto Recovery lllc New '1ori! Piuaria2J9 EGell~see Ch 13037 _ 6B7-7060
770B Maltl"ge Dr Lv 13090 652·7565 New Vorll Piueriil20 Bridge I'IIIIX 13m 695·<1411

NeVI Yortl Board Of Fire Underwriters ufe Nl!w Vork Piueria3S211ollie ]I0r l30l0 633·3131
202 Arteriill fld 13206... ; , 463-8552 Nl!\v Vork Post M'lin ClImpus 1324,1 471·6826

Nl!w York Body Rub 202 Arterial RIl13206 463-S696 New VOrll Press Assoc1alion
New Vork 80dy Rub·141 Oee~hwon~ hv lv 13Oa9 451-2977 6021 QUilllllitlge 0ITu13159 696-5522
New York BodyRub. . Ne.w Yorll Property Insurance Underwriling Assn

S85a EMulloy RII Matydlo 1J2U ; 455·1122 100 1'/llliamM"lIltilltan 10038
New 'lark Dowhunler Illc' Toll Free·Dlal '1' &TII~n 800 522·3372

1384 Sky Higlilld To 1]159 : 696-6365 New Vorl( Public lnlerest Research Group Inc
New Vork Bride 429 SMilin ~l Sy 13212 452"0660 7J2 SCrOUle Av 13210 " .. 476·8381
New Vork Bus Sales La~prt Il~ Ch 13037 ;687·3969 New YArl! Belay'
New Vork Business De.velopmentCorp .. uue,tinn5 AboutH~luy

290 Elwnod Oilil51ld Lv 130n8 453-8195 Th~ Ilelay InqUIrj' line
New..Vork Civil liberties Union Chapler Voice CUllem~13
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S8ilY lid Cic 13039 ; 699-8475 T~.lt ; ; 711
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Michael J 405 Rowlalld 13204, 478.1210 Irene 4052 ~~rp,lank Ild Clay 130U ~ ~ ". 699~7252
eulmus Cartl!r 116l\illlry Mnor fv 13066 637.0034 Irene E ~D5lV~f1llank Rd D"y DO.1L ~ 288-4731
Christine C511130]6 , 668.66115 L &K 132 Kensllloton PI1J2.10 476-5176
euhauser Willler G •... . • Lynnwood lllSO Dildo Dv 130~2.. 675"BI03

4577 Stnneledge Ln Man lJI04 682.2880 Richard R 7llllckl~cn Tllr~ Cal 13035 655"3132
euhierl Carl 1223 Sail Sllrings Rd 0IlJ037 687.3532 . R~xann~ om Vililingby Clr Bv 13027 , 635·5434
culand William 6Lmcklaell Telr Cal 130]5 655·91112 Nl!vlll,Davld &P~ 131 Orkle" PI13207 ,469·47111
eulander LSI9] Pointe East Or ,I'llllsvie l307B 446.9517 John Jr 52:1 MBln,Jor 13000 689-18B7
Utll 61104 We5ttlille Rd fl!Jwilt 130711 449.2368 Jo~n A S2Y.l 1/ Mam Jor Bono 689"6756
eulander fA Robert MD . Keith UO EdllITI Ild ml}{i 463-6543
1700 WGenesee r~lm lJO]I. , ; ;. 488~ Il12 Mlchae! 111 I(aren
~illlllg 0Ic ;.; ; ;.; 488.2118 WIll Smgl~tr~e ~ Jam5vle 1307B 498-5565
,·AX 4B8-6707 N.761 ~cstcoll13210 472-8132
I!ulandl!r MRobert, 6916 Sllalirn'lrWuy Fv 13066.449,2268 Nev!ns Diane ]oq Atillilimn Pkwy 13224. 449-0968
M Robert 6916 Shilhl1mr W"I Fv 130M; 449-2269 M!chael & Ton! 5100 Llkcwnnd Woy caz 130]5 655"3856
eulandl!r Ovid a MD ....•... ,.. Michael & Tom 476lJ Urnuerlost Ln MiI~ UlM 637-3S45
:nlTlffilillilV 1I05piiai PllY5itiol15 U1dg 492.5777 St~phen VI .114 Pine Tree Dr NSy 13212, 458-1527
I!uman Angela l7lller!!er Av mo~ 299·6294 Nev!l Enterpr1Ses LLC 2291 Mult Ild Bv 13027 638·3223
'mn 6422 Salilalill Ihl E5y 13lJ57 , /137·9883 NeVIUS Kenneth 150S Ilidoe Rd Fab 13().1i3 683-S159
B 153 U~lalll! RII1l207 471-1682 Thomas 4]B11welve ClImer5 Rd OvI"SCO 13021....7B4-5848
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C; ; 469.7241 New B 4~79 ~leadnwri~o~ Ild Man 13104 682"5B9S
D E 519 Plymollth Av Mntydle 13211. ;;.. 455.2926 New Beglllmngs Chnstlan Center
Daniel 174 P()lk 13224 396-0630 m7 Sial!! FUlr Blvll13209 635·39B9
David 7120 Thcmtree Hill Dr Fv 13006 ;;. 637"5157 New BI!~l1l1lings Health Care
E 345 Iloille 11 STu13159 ; 696·S4110 104 Vamllil Or CJm 13031 487-2779
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James W CUliners Ild []v l3027 635~3n3 513 I<!rkpntrick 1120U 410-9999
Kalhy And JOl!5eph New Concept Ml!dlcal Carl!

664 SL11e Rnille 5Elhridoe now 689·7325 9677 Blewerton Ild Ilrln 13029 66ll·390ll
Laurine LIl24fi Turn~llIlle Or MolIl11104 ; 6B2·1896 New Country Village Apartments
Laurine L 11246 Turn~llIne Ilr l.1all13104 6ll2·1905 n266 Warhl~r l'Iay Lv 13090 652-<1664
MA 4911l110,"1 Ctab Av l);H5 .492·0253 New Court Auto Tech LLC
Mark & Sharon 49111 RlIval (Jah flv 13215 49Z-3212 4106 New C(lurl flv lJ2().1i , 433·5023
eU1l1an Mallhew Rally ]971l1Hlte 2UI TuI3l59 696-0918 New Covenant Sapt Church study
eU1l1an Megan 122 lerrateOr 13219 460·3590 IIl7 EBeard Av m05 ; ; ,..476~37]7
Michael 99 O€erfi~ill Rd E5, 13057 437-1670 New Day Propery Mgt
Neil 0 3732 Snnw!lrell lid Dv 13027 622·3685 2020 Jilmes 1J206 Syracu5e ToINo-437~4370
Russell 1Village Vicw Dr Til 1JI59 696-5242 New Day Propery Mgt
Stanley L2905llilcl\lnos lid IJedrow 1J120.; ;.. 492·0950 2820 J,mes 1J206 5yraw50 leINo·4]7-4372
Walter Jock Daloy nd 1I1U004 ; 696-5170 New Depot Grill 501llurnel Av l3'lOJ 424-71176
Willia1l1 8417 5edant Dr Ilv U027 622·1297 New Diml!nsionsl45 ESelll'Cil Mim 13104 682-7160
William Jr 1lJ411enilh Or n~ 13027 ; 622"4255 New England Financial 6390 fly lid ESy 13057 463·85B7
WlJliam L 5Gellesee Cam U031 672"3674 New Englilnd Motor Freight
I!umann Chris S044 Brillnnyln 13215 492~46<l7 ·6867 5thuyler lid E5y lJ057 463-69ll7
Franll M 13!1l1ardllo13235 455·6595 NI!'o'1 England Molor Freight
L .1"203 Silver fOl!lr .Jalllsvl!! Dll7fL 449-2870 7201 5thu~ler IlI1 ESy 13057 , 452"5611
P 4101 EG~II~see Del'litt132I~ 449-2214 New England Tank Inc 6006 DI~lt Dr ESy 1.:1057 671·0394
Robert 29111 Ela~e Ill! Sk 131,2 685-9271 New Frontil!r Cilmilltl, Mo1l1 Cum 13031.. .4117·2538
Robert F ](10 Craig 132IJU 471-6323 New Fuji Chinese Buffellnc
Stevl!n lR511astings PI1320ii, 475·4574 2960 [lie Blvd E13224 445-8B99
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